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Марина Дмитриева
has successfully completed the online, non-credit Specialization

Negotiation, Mediation and
Conflict Resolution
In this specialization learners developed and honed essential skills
in negotiation, mediation and conflict management. They have
learnt the negotiation fundamental skills and tools, develop better
cross-cultural anticipation and flexibility when they face a
negotiation . They are able to choose and lead a mediation
process. Learners have completed a capstone project at the end
of the specialization to apply their new knowledge and skills.

Verify this certificate at:
coursera.org/verify/specialization/N6NU88CU2G3P


