
 Curriculum vitae

PERSONAL INFORMATION Albina Dukhanova 

 

Pasilanraitio 6E, 00240 Helsinki (Finland) 

+358413628508    +79803531412    

albina.dkhnv@gmail.com 

https://www.linkedin.com/in/albina-dukhanova-694576140/ 

Sex Female | Date of birth 11/8/97 | Nationality Russian 

WORK EXPERIENCE

13/04/2017–31/05/2018 Shop salesperson

ZARA Inditex, Helsnki (Finland) 

-communication with customers

-problem solving

-team work

-selling

-opening, using, closing the till

-unpacking new deliveries of stock

-tagging the prices

-filling the store

Related document(s): Work Certificate Albina Dukhanova.pdf

EDUCATION AND TRAINING

1/9/15–Present Bachelor of Foreign Languages

Lipetsk State Pedagogical University, Lipetsk (Russia) 

-Psychology

-Phonetics and Lexicology

-Philosophy
-History

28/8/16 Bachelor of Business Administration

Arcada University of Applied Sciences, Helsinki (Finland) 

-Introduction to Marketing

-Strategic Marketing
-Consumer behaviour
-Service and customer relationship management

-IT and branding
-E-business and distribution
-Logistics
-Communication and public speaking

20/8/18–31/12/18

Haaga Helia University of Applied Sciences, Helsinki (Finland) 

-Digital Marketing in Modern Business

-Paid Social Media Advertising in Modern Business 

-Employer Branding
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-How to start a social media consultant business

-Digital Marketing

PERSONAL SKILLS

Mother tongue(s) Russian

Foreign language(s) UNDERSTANDING SPEAKING WRITING

Listening Reading Spoken interaction Spoken production

English C1 C2 B2 B2 C1

IELTS 

Swedish A2 A2 A1 A1 A2

Levels: A1 and A2: Basic user - B1 and B2: Independent user - C1 and C2: Proficient user
Common European Framework of Reference for Languages 

Communication skills -good communication skills gained through experience as a sales assistant

Organisational / managerial skills -leadership skills gained through the university course 'Personal Leadership'

-managerial skills gained though studies at pedagogical university

Job-related skills -Mentoring skills
-Excellent time-management

-Responsibility

-Stress-resistance
-Quick response

-Communicative
-Ready to help
-Managing problems

-Hard-working
-Industrious

Digital skills SELF-ASSESSMENT

Information
processing

Communication
Content
creation

Safety
Problem
solving

Proficient user Proficient user Independent user Independent user Independent user

Digital skills - Self-assessment grid 

-Microsoft programs

-Adobe Photoshop CS

Driving licence B

ADDITIONAL INFORMATION

Certifications -Volunteer at Media Honey Pot 2017 

Related document(s): Albina Dukhanova.pdf

ANNEXES
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▪ Work Certificate Albina Dukhanova.pdf 

▪ Albina Dukhanova.pdf 
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